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Introduction

This report provides a general overview of pension administration over the last 6 months. It contains 
information on the work that has been accomplished over the period, an update on various projects 
that has previously been mentioned, changes in the regulations and also lists the challenges that the 
department faces from day to day.

GMP Reconciliation

Board members will be aware that a three person team was established in January 2016 to deal with 
the Guaranteed Minimum Pension (GMP) reconciliation exercise.

A GMP reconciliation exercise lists all the members who have a GMP under a scheme and compares
this against a list of all the members who HMRC believes hold a GMP under that same scheme.

Over the last 3 years the team have been busy reconciling the GMP details held for our members.

As of October 2018, there were 134 queries awaiting reply from HMRC. Gwynedd Pension Fund (GPF) 
maintains that 30 of these are ‘not in scheme’ due to refunds having been paid, and therefore there 
should be no GMPs in the Fund. In such cases a Contribution Equivalent Premium would be due to 
HMRC. GPF maintain that these payments have been made and is therefore challenging HMRC about 
the facts.

The temporary member of staff (appointed to the team from June 2016) obtained a permanent post 
as of the end of July 2018. As most of the work had been completed, with queries sent to HMRC, it 
was decided that for the short time remaining on the project, a replacement would not be sought.

Of particular concern are those where GPF and HMRC disagree about their contracted out 
circumstances. These are referred to as ‘stalemate cases’ and vary from cases where benefits have 
been transferred out (including the GMP) to other schemes, but HMRC maintain that GPF retain 
liability, to dependant pensioners where GPF pays a widow/widower GMP but HMRC maintain there is 
no widow/widower entitlement.

GPF currently has 119 widow/widower cases designated as ‘stalemate’. Although entitlement under 
pension regulations has been confirmed by double checking marriage and birth certificates, HMRC still 
insist there is no entitlement.

‘Stalemate’ issues have been raised with the Westminster Government’s Ministry of Housing, 
Communities and Local Government (MHCLG), who in turn raised it with Treasury. A letter dated 25 
September 2018 from Paul Kirk (Head of Public Service Pensions at Treasury) to Sophie Broadfield 
(Minister of Housing and Local Government) stated that such cases should be resolved between 
schemes and HMRC on an individual scheme basis. This remains an issue requiring further 
investigation.



I am pleased to be able to inform members that GPF are in a comparatively good position as regards 
the GMP reconciliation project. The two person team will finish on 31 December 2018 as the team 
leader retires and the seconded Pensions Officer returns to the Pension Section having gained 
valuable experience. We thank all members of the team for their hard work over the last 3 years.

Pension Saving Statements

It is a requirement under HM Revenue and Customs (HMRC) regulations to issue a Pension Savings 
Statement to members if the total amount contributed into their pension scheme during a Pension 
Input Period (PIP) is more than the Annual Allowance (AA) for the tax year in which the pension input 
period ends.

The AA is set by HMRC, and represents the maximum amount of pension contributions that you are 
allowed to receive tax relief on, each tax year.

The AA for the tax year ending 5 April 2018 was £40,000 (gross).

For the 2017/18 tax year we issued 23 statements.

Annual Benefit Statements

An Annual Benefit Statement must be produced for each scheme member by the end of August each 
year. This statement gives members details of the benefits accrued up to the end of the previous 
financial year and forecasts the benefits payable at their Normal Pension Age. The statement also 
contains pay details and explanatory notes as to how the benefits are calculated.

As previously stated, from 2018 the Annual Benefit Statement will be placed on the
MSS section of our website, unless the member has opted out of e-communications.

The project was completed on 31/08/2018.

Approximately 1,000 members have written in to confirm they wish to continue to receive a paper 
copy of their statements. Everyone who wrote in up to 31/08/2018 have received a paper copy of 
their statement in the post.

It is anticipated that generating the statements online will save the fund approximately
£15,000 in postage and production per annum.

Training

A full day training session on the Employer Role will be held for employers on the 31st January 2019 
at the Council offices. Mr Karl White, the Training Officer at the Local
Government Association will be conducting the training session. Spaces are limited to 15 places, with 
priority given to the bigger employers.

The aim of the session is to inform the employers of their duties in respect of members being part of 
the LGPS. The session will cover the following topics:

1) Brief Overview of the LGPS 
2) Joining the LGPS 
3) CARE vs Final Pay 
4) Absences 
5) Additional Contributions 
6) Regulatory Requirements 
7) All Types of Retirement 
8) Early Leavers 



It is hoped that a further internal session will be held later on in the year if there is a demand.

Scheme Advisory Board (SAB)

Cost Transparency - Investment costs in respect of the Fund’s assets

Cost transparency has become an increasingly important part of good governance and value for 
money assessments. Increased transparency is now included in CIPFA accounting standards and is an 
objective in the government’s criteria for pooling investments. The introduction of MiFID II has also 
seen a greater obligation on managers to fully report costs.

The Local Government Pension Scheme Advisory Board’s Code of Transparency has been 
instrumental in standardising a consensus on cost transparency, with 90 asset managers signed up to 
the code (including BlackRock, Veritas, Fidelity, Insight and USB ). This framework has standardised 
the cost collection process and has enhanced the knowledge and understanding of investment costs, 
ultimately promoting greater accountability and aiding good governance.

SAB were asked at their meeting in June to agree to commence a procurement process for a system 
to be developed to carry out compliance checking. In addition it has been proposed that the Scheme 
Annual Report, which is made up of information from each LGPS Fund's Annual Report and Accounts, 
is enhanced to include additional information on investment costs.

Pension Increase 2019

The Consumer Price Index for September 2018 was 2.4%.  This will be the figure that will be used in 
April to increase pension benefits (subject to approval from the Government) for members who have 
been in receipt of their pension for more than 12 months. 

Measuring Data

In 2015, the Pensions Regulator (tPR) assumed responsibility for Public Sector Pension Schemes. 
Prior to this, in June 2010, tPR issued guidance on the approach that they consider to be good 
practice for measuring the presence of member data.

We commissioned our software provider Aquila Heywood to produce a Data Quality Report for our 
Fund in October 2018.

The report is split into 2 sections:

 Common Data: e.g. name, address, NI number, sex, date of birth, status and date of 
commencement

 Scheme Specific Data: e.g. scheme benefits, transfer details, AVCs, salary details, 
contributions, service, lifetime allowance, annual allowance and GMP.

We give below a summary of the results:

Summary of Common Data Results 

The graph below indicates Gwynedd’s performance for each data category against the agreed scheme 
benchmarks. The results presented herein are generated from data extracted from Gwynedd’s Live 
Altair service on 10th September 2018 for all tests. The overall percentage of tests passed for 
Gwynedd’s common data is 99.3%.

7 of the 8 categories met the highest benchmark of greater than 98% with 1 category not recording a 
single failure. 4 other categories have been rounded to 100% with pass rates over 99.95%. The sole 
category that did not reach the highest benchmark concerned member addresses which fell within 
the green benchmark at 96.7%. Except for member addresses, the general quality of the common 



data at Gwynedd is of a high standard. There is some work required with this category to bring it into 
the highest benchmark. The percentage of member records without a single common data failure is 
94.9% and this is the figure that tPR will be requesting on the scheme return.

Summary of Scheme-specific Data Results

The graph below indicates Gwynedd’s performance for each data category against the agreed scheme 
benchmarks. The results presented herein are generated from data extracted from Gwynedd’s Live 
Altair service on 10th September 2018 for all tests. The overall percentage of tests passed for 
Gwynedd’s scheme-specific data is 96.0%. The percentage of member records without a single 
scheme-specific data failure is 81.6% and this is the figure that tPR will be requesting on the 
scheme return.



As a comparison, results for the Welsh Funds were:

Common Data Scheme Specific
Cardiff 89% 73.4%
Clwyd 92.7% 68.2%
Dyfed 94.5% 85.3%
Gwynedd 94.9% 81.6%
Powys 93.4% 75.9%
RCT 93.4% 81.2%
Swansea 99.3% 94.9%
Torfaen 96% 81%

An action plan is being developed in relation to implementing any data cleansing that has been 
highlighted as a part of this exercise and this data cleansing is expected to improve the data scores 
for next year.

Pension Managers’ Conference

Nick and Richard attended the Pension Managers’ Conference in Torquay on the 20th and 21st of 
November 2018.

The main points taken from the conference were:

 The importance of receiving clean and accurate data from employers.
 With the ever increasing number of employers participating in the LGPS and the increased 

scrutiny of tPR, it’s key for funds to engage with employers ahead of the 2019 valuation.
 The need to be adequately resourced to provide an excellent service to all stakeholders, have 

a well governed fund and carry out effective risk management. There is more to do than ever 
before with less resources.

 The difficulties in retaining experienced and productive staff.


